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Why is there no response when | click “save” when using Chrome browser?

I Issue Description:
1. When using Chrome browser, there is no response when clicking “save”

while creating a document.

2. When using Chrome browser, there is no response when clicking “save”

while applying permissions.

Il. Solutions:
1. Close all Chrome windows, restart Chrome, and log in the system.
2. Open Chrome
i Click “Settings”

Lo ¢ @ Incognito

g New tab Ctrl+T

New window Ctrl+N

anda New Incognito window  Ctrl+Shift+N

I have Downloads Ctrl+)

ts Bookmarks >
Zoom - 100% + il
Print... Ctrl+P

osito Cast...

age Find... Ctrl+F
More tools 4

ed

fied Edit Cut Copy Paste
Settings

|Dad' Help >

ed

s 202 Exit

ii. Click “Advanced” settings
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iii. Click “Restore settings to their original defaults”
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iv. Click “Reset settings”

Reset settings?

This action will:
- Reset Chrome settings and Chrome shortcuts
- Disable extensions

- Delete cookies and other temporary site data

Bookmarks, history, and saved passwords won't be affected. Learn more

Cancel Reset settings

Help make Chrome better by reporting the current settings




