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How to cancel a subscription 

 

1. Manually-added subscriptions 

Go to [Personalization]→ [Subscription]→ choose subscription type→ click “x” to 

delete→ save changes 

 

 

2. Assigned subscriptions 

Ask admin or assigned subscriber to remove your subscription 

 

 

 

 

Note: You can determine whether the subscription is added manually or assigned by 

checking your subscription notification email.  


