
Vital CRM LINE@ Setup Steps

1. In settings, enable [ Messaging API ]

2. Fill out LINE Developers information (Name & E-mail), and



3. Privacy Policy and Terms of Use is not a required field and can be skipped.

4. Click [ OK ]



5. You will need the Channel ID and the Channel Secret to integrate Vital CRM & LINE@.

6. Copy and paste Channel lD & Channel secret to Vital CRM - Social Media Page.

a. Go to [Settings > Social Media [LINE@]].

b. Paste Channel ID and Channel secret to the field, then save.



c. Copy Webhook URL

7. Go back to the LINE Official Account Manager page and paste the Webhook URL

8. Click LINE Developers to open LINE Developers page



9. Enable use of Webhooks, and it is ready to use.

10. To test whether the connection is successful, you can go to the  "Add Friends" tool, and test

the linking result of the LINE official account by adding friends whether through URL, QR

Code, Add Friend button, etc.


