Vital CRM LINE@ Setup Steps

1. In settings, enable [ Messaging API ]
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8% Settings -
Account settings MESsaglng APl

saging API is an advanced feature for developers. It allows accounts to promote more interactive communication by sending and receiving messages and ac-
tions via the AP

Response settings What is Messaging API?
LINE Developers APl documentation

Manage permissions

Messaging API

Registered info Status  Disabled
B Activity and billing -

Dashboard

Premium ID

Billing history

Payment method

eGUI details

Campaign codes

2. Fill out LINE Developers information (Name & E-mail), and

Register developer info

Please register your developer info for LINE Developers.

Developer info

Name

Enter name

Email

Enter email

By tapping Agree below, you agree to the LINE Developers Agreement.




3. Privacy Policy and Terms of Use is not a required field and can be skipped.

Privacy Policy and Terms of Use x

Please enter the Privacy Policy and Terms of Use for the provider. You can edit this
info later.

Privacy Policy

https:/

Terms of Use

https://

4. Click [ OK]

Enabling Messaging AP|

You won' be able to change or unlink this provider once linked.

Enable Messaging APl with the following info?

Account name Vital CRM_eCommerce

Provider name Anne

Cancel m




5. You will need the Channel ID and the Channel Secret to integrate Vital CRM & LINE@.
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Account settings Messaging APl

Manage permissions .
What is Messaging API?

Response settings LINE Developers APl documentation

Messaging API
Status Enabled
Registered info

[ Activity and billing - Channelinfo  Channel ID PEERTREG5
Dashboard Channel secret d
Monthly plan

Webhook URL E
Premium ID

Billing history

Payment method

eGUI details You can find more related settings in LINE Developers.

Campaign codes

6. Copy and paste Channel ID & Channel secret to Vital CRM - Social Media Page.
a. Go to [Settings > Social Media [LINE@]].

Social Media

LINE@ |Messenger

Customer Data Collector

b. Paste Channel ID and Channel secret to the field, then save.
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c. Copy Webhook URL
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7. Go back to the LINE Official Account Manager page and paste the Webhook URL

Search Customer Q v

LINE@

Settings
Setting the link between Vital CRM and LINE@

Activation Status

Channel ID

Channel secret

I Webhook URL https

FAQ Setting Guide

Collecting information for those LINE@ friends of Customer

When a user adds your LINE@ to be his/her friend, Vital CRM automatically sends the Customer a form for information collection message

Activate Deactivated
Customer survey

Synchronize LINE account Friends

Your Type of LINE account To use this feature, your account must be "Verified” or of "Premium” type

No records for
past
synchronization
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LINE VOOM Extensions Shopping Mall

Messaging API

What is Messaging API?
LINE Developers APl documentation

Status  Enabled

Channelinfo  Channel ID GEOREEE 65

Channel secret  IRdFEGASRMOEISARIRIRRCAN-0d

Webhook URL https://vitalsrr

You can find more related settings in LINE Developers

8. Click LINE Developers to open LINE Developers page
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Products

Check out use cases and app demos at LINE API Use Case!

LINE Login

3 Let LINE users easily log in
and connect with your ’

service.

Messaging API

Enable two-way
communication with LINE
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LINE MINI App
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users with LINE MINI App.
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9. Enable use of Webhooks, and it is ready to use.

Official Account
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Account settings Response SeTtIngS

Manage permissions

Response settings

Toggle responses

Messaging API

Registered info Chat ()
@ Activity and hilling »

Open chat screen

«©

Greeting message

Webhooks

ng AP settings

10.To test whether the connection is successful, you can go to the "Add Friends" tool, and test
the linking result of the LINE official account by adding friends whether through URL, QR
Code, Add Friend button, etc.

Official Account.
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Create a URL Create a button

ED Chat screen v
Share your URL on social me-

dia or in emails so people can
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Greeting message
Rich menus

& Data controls -
Audiences

Advertise in your store
Tracking (LINE tags)

FRIENDS
WANTED

S8 Gain friends -

‘Add friend" tools

Gain friends Ads

Hide menu labels

Create an "Add friend" QR
code

Post a QR code on social me-
dia or in emails so people can
friend your account

Create a coupon QR code

QR codes let you show off
your coupons as well as gain
new friends.

Place this handy "Add friend"
button on your website or
blog.

Track friend paths

Set up friend paths and find
out how new friends are find-
ing your account.



